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I/We hereby declare that the KYC details furnished by me are true and correct to the best of my/our knowledge and belief and I/we under-take to inform you of any changes 

therein, immediately. In case any of the above information is found to be false or untrue or misleading or misrepresenting, I am/We are aware that I/We may be held liable for it.

I/We hereby consent to receiving information from CVL / KRA  / CERSAI through SMS / Email on the above registered number / Email address.

I am/We are also aware that for Aadhaar OVD based KYC, my KYC request shall be validated against Aadhaar details. I/We hereby consent to sharing my/our masked 

Aadhaar card with readable QR code or my Aadhaar XML/Digilocker XML file, along with passcode and as applicable, with KRA and other intermediaries with whom I have a 

business relationship for KYC purposes only.

I/We do hereby authorise M/s Eastern Fiananciara Ltd. to download / modify my CKYC / KRA details ad and when required for demat and trading purposes only
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I/We hereby declare that the KYC details furnished by me are true and correct to the best of my/our knowledge and belief and I/we under-take to inform you of any changes 

therein, immediately. In case any of the above information is found to be false or untrue or misleading or misrepresenting, I am/We are aware that I/We may be held liable for it.

I/We hereby consent to receiving information from CVL / KRA  / CERSAI through SMS / Email on the above registered number / Email address.

I am/We are also aware that for Aadhaar OVD based KYC, my KYC request shall be validated against Aadhaar details. I/We hereby consent to sharing my/our masked 

Aadhaar card with readable QR code or my Aadhaar XML/Digilocker XML file, along with passcode and as applicable, with KRA and other intermediaries with whom I have a 

business relationship for KYC purposes only.

I/We do hereby authorise M/s Eastern Fiananciara Ltd. to download / modify my CKYC / KRA details ad and when required for demat and trading purposes only
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A. Clarification (Guidelines for filling Entry details section
1. Entity constitution type

A - Sole Proprietorship H - Trust O - Artificial Judicial Person
B - Partnership Firm I - Liquidator P - International Organization or Agency 
C - HUF J - Limited Liability Partnership (Foreign Embassy or Consulate Office etc.)
D - Private Limited Company K - Artificial Liability Partnership Q - Not Categorized
E - Public Limited Company L - Public Limited Bank R - Others
F - Society M - Central / State Government Department Agency S - Foreign Portfolio Investors
G - Association of Persons (ACP) / Body of Industries (BOI) N - Section B Companies (Companies Act, 2013)

2. In case of companies and partnerships PAN of the entity is mandatory in case of other entities. FORM 60 may be obtained if PAN is not available.

B. Clarification / Guidelines for filling 'Proof of identity / Full section
1. Activity Proof - 1 and Activity proof - 2 are applicable for accounts in case of proprietorship firms. Please refer to relevant instructions issued by the Reserve Bank of India 

in this regard.
2. Please refer to the relevant instructions issued by the regulator regarding applicable documents for the legal entity.
3. Certified copy of document or equivalent e-document of OVD declared through digital KYC process to be submitted.
4. Equivalent e-document means and electronic equivalent of a document issued by the issuing authority of such document with its valid digital signature including 

documents issued to the digital holder account of the client as per rule 9 of the information technology (presentation  and remention of information by providing Digital 
Locker Facility) Rules 2016

5. Digital KYC process has to be carried out as stipulated in the PMI Rules 2006
6. KYC requirements for foreign Portfolio investors (FPI) will be as specified by the concerned regulator from time to time

C. Clarification / Guidelines for filling "Proof of Address (POA)" Section
1. State / UT Code and PIN / Postal Code will not be mandatory for overseas addresses.
2. Certified copy of document or equivalent e-document to be submitted.

D. Clarification / Guideline for filling 'Contact Details' section
1. Please mention two digit country code and 10 digit mobile number (e.g for Indian mobile number mention91-9900000000)
2. Do not add '0' in the beginning of mobile number

E. Clarification / Guidelines for filling 'Related Person Details' Section
1. Personal Details

= The name should match the name as mentioned in the Proof of Identity submitted failing which the application is liable to be rejected.
2. Proof of Address [POA] 

= POA to be submitted only if the submitted POA does have an  address or address as per POI is invalid or not in force.
= State / U T Code and PIN / Postal code will not be mandatory for overseas addresses.
= In case of deemed POA such as only bill of document read not be uploaded on CKYCR
= REs may use the Sell Confirmation check box where Aadhaar authentication has been carried out successfully for a client and client ways to provide a current 

address different from the address as per the identity information in the Central identities Date Repository.
3. If KYC number of Related Person is available, no other details except 'Person Type' and 'Name of the Related Person' are required.
4. Registered Entry (RE) shall redirect (list ii clients) of the Aadhaar number from Aadhaar related date and document such as proof of procession of Aadhaar while 

uploading on CKYCR

F. Provision for capturing signature of multiple authorised person is to be made by the RE.
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If you do not wish to trade in any of Segment / Mutual Fund, please mention here ___________________

Exchanges NSE, BSE, MCX

Please sign in the relevant boxes where you wish to trade. Please strike off the segment not chosen by you.

9

Exchange Segment Signature

NSE & BSE

NSE & BSE

NSE

NSE

NSE

MCX & NSE

Cash / Mutual Fund

Future & Option

Currency Derivatives

SLBM

Debt

Commodity
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(DDPI)

(DDPI).
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NSE & BSE CASH

NSE & BSE FUTURE

NSE & BSE OPTION

NSE CURRENCY - FUTURE

NSE CURRENCY - OPTION

NSE COMMODITY

SLBS - FIRST LEG

SLBS - REVERSE LEG

MCX
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                                      DECLARATION FOR BASIC SERVICES DEMAT ACCOUNT (BSDA)               
 

To,             Date:______________
EASTERN FINANCIERS LIMITED
IN303181
“Lords” Suite No 102 & 104
7/1, Lord Sinha  Road
Kolkata - 700071

With reference to my / our application for opening a depository account, I/ We request you to open my/our depository 
account as per the following details:

                                                      Name            PAN

  Sole/First Holder

  Second Holder

  Third Holder

I/We have read and understood the Securities and Exchange Board of India's guidelines for facility for a BSDA.

I/We are aware that if I/we are eligible to open a depository account as a BSDA, the account shall be opened as a BSDA.

I/We also understand that in case, I/We at any point of time do not meet the eligibility criteria as a BSDA holder, my/our 
Demat account is liable to be converted to regular account.

I/We also state that if at any time choose to opt out of BSDA i.e. avail the facility of regular account the same will be 
communicated to the Participant from Sole / First Holder registered email ID.

1 ___________________________  2 ___________________________ 3 _____________________________

Signature(s) of Account Holder(s)

ANNEXURE I
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AUTHORITY LETTER FOR SETTLEMENT OF RUNNING ACCOUNT OF FUNDS 

To 
Eastern Financiers Ltd. 

“LORDS”, Suite No. 102 & 104, 7/1 Lord Sinha Road, Kolkata - 700071 

Dear Sir, 

1. With reference to my/our trading account opened with you, I/we request you to maintain a running account for funds on my/our behalf 
without settling the account on settlement of each transaction. As required by SEBI circular my/ our funds at EOD shall be upstream to 
CC/CM on daily basis. Further, any request made for release of funds shall be proceed within same day if request is made by 2 P.M, and 
on the next trading day if request is received after 2 P.M. 

2. I/we understand and agree that no interest will be payable to me/us on the funds so retained with you. 

3. I/we may be trading in derivatives segment & cash segment of various Exchanges and hence have various accounts  with you. In this 
regard, I/we hereby authorize Eastern Financiers Ltd to act at its discretion of adjusting any credit balance under my/ our various accounts 
against the debit in any account across segments/Exchange, without taking any further instruction from me/us. 

4. Excess margins deposited towards one exchange / segment may be adjusted, on a running basis towards margin requirement / 
debit balance in same / other exchange / segment, where I/we have the client account. 

5. I/we authorize you to set off a part or whole of the margin deposited by me/us against any of my / our dues, by appropriating 
relevant amount of fund or by sale of securities which form part of margin. 

6. I / we hereby authorize you to deposit my / our funds deposited as margin to exchange / Clearing Corporation. 

7. I/we may revoke the authorisation at any time by giving a written notice. 

8. I/we also agree that the actual settlement of fund shall be done by us, at least once in a quarter or month, as preference given below 
and the statement of account for the same will be provided to me by Eastern Financiers Ltd. 

9. I/we agree that fund given towards collaterals/margins in form of bank guarantee (BG) / Fixed Deposit Receipts (FDR) may not be 
periodically settled. 

10. I/we agree that (a) in respect of derivatives market transactions, the Trading member may retain funds calculated in the manner 
specified below:  

i) Entire pay-in obligation of funds outstanding at the end of day on date of settlement, across all segments. 

ii) Member may retain 50% of end of the day (EOD) margin requirement as cash margin, excluding the margin on 
consolidated crystallized obligation/ MTM.  

iii) Apart from 50% cash margin mentioned in point ii above, member may also retain 225% of EOD margin (which includes 
additional 125% margin) reduced by 50% cash margin and the value of securities (after applying appropriate haircut) 
accepted as collateral from the clients by way of ‘margin pledge’ created in the Depository system for the purpose of 
margin and value of commodities (after applying appropriate haircut). The margin liability shall include the end of the day 
margin requirement in all the segments across exchanges excluding the margin on consolidated crystallized obligation/ 
MTM. The margin liability may also include the margin collected by the Member from their clients as per the risk 
management policy and informed to the clients.  

11. I/we agree/understand that there shall be no inter-client adjustment for the purpose of settlement of the running account. 

12. I/we shall bring any dispute arising from the statement of account or settlement so made to the Notice of the Trading Member preferably 
within 30 working days from the date of receipt of funds statement as the case may be. 

 

PREFERENCE OF CLIENT FOR SETTLEMENT OF RUNNING ACCOUNT (FUNDS) 

Settlement Preferences  Monthly  Quarterly 

Thanking you, 
Yours truly, 

✓               DATE : 
Signature of the Client 
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To
EASTERN FINANCIERS LTD.
Member : Multi Commodity Exchange of India Ltd.
“Lords”, Suite No. 102 & 104
7/1, Lord Sinha Road
Kolkata - 700 071

Dear Sir,

I, ________________________________________________, a client with EASTERN FINANCIERS LTD., Member of 
Multi Commodity Exchange of India Ltd. undertake as follows:

• I am aware that the Member has to provide physical contract note in respect of all the trades placed by me unless I 
myself want the same in the electronic form.

• I am aware that the Member has to provide electronic contract note for my convenience on my request only.

• Though the Member is required to deliver physical contract note, I find that it is inconvenient for me to receive physical 
contract notes. Therefore, I am voluntarily requesting for delivery of electronic contract note pertaining to all the trades 
carried out / ordered by me.

• I have access to a computer and am a regular internet user, having sufficient knowledge of handling the email 
operations.

• My email id is*____________________________________________________ . This has been created by me and 
not by someone else.

• I am aware that this declaration form should be in English or in any other language known to me.

• I am aware that non-receipt of bounced mail notification by the member shall amount to delivery of the contract note at 
the above e-mail ID.

The above declaration and the guidelines on ECN given in the Annexure have been read and understood by me. I 
am aware of the risk involved in dispensing with the physical contract note, and do hereby take full responsibility 
for the same. *(The email id must be written in own handwriting of the client.)

Client Name : ___________________________________________________________________________________

Unique Client Code : _____________________________________ PAN : ___________________________________

Address : ______________________________________________________________________________________

______________________________________________________________________________________________

Signature of the client : ____________________________________________________________________________

Date :____________________                                                                                        Place : ____________________
-------------------------------------------------------------------------------------------------------------------------------------------------------------

Verification of the client signature done by :

Name of the designated officer of EASTERN FINANCIERS LTD.

For EASTERN FINANCIERS LTD

Authorised Signatory Signature

APPENDIX A - ELECTRONIC CONTRACT NOTE [ECN] - DECLARATION (VOLUNTARY)

30



MY / OUR REQUEST FOR TRADING IN COMMODITY FORWARD CONTRACTS/
COMMODITY DERIVATIVES ON NSE & MCX AS YOUR CLIENT

To
Eastern Financiers Ltd. Date : ________________
“Lords”, Suite No. 102 & 104
7/1, Lord Sinha Road, Kolkata - 700 071

Dear Sir,

I/We, the undersigned, have taken cognizance of NSE & MCX Circular No. MCX/338/2006 and guidelines for 
calculation of net open positions permitted in any commodity and I/we hereby undertake to comply with the 
same.

I/We hereby declare and undertake that we will not exceed the position limits prescribed from time to time by 
NSE, MCX or SEBI and such position limits will be calculated in accordance with the contents of above stated 
circulars of NSE and MCX as modified from time to time.

I/We undertake to inform you and keep you informed if I/any of our partners/directors/karta/trustee or any of the 
partnership firms/companies/HUFs/ Trusts in which I or any of above such person is a partner/director/ 
karta/trustee, takes or holds any position in any commodity forward contract/commodity derivative on NSE & 
MCX through you or through any other member(s) of NSE & MCX to enable you to restrict our position limit as 
prescribed by the above referred circulars of NSE & MCX as modified from time to time.

I/We confirm that you have agreed to enter orders in commodity forward contracts/commodity derivatives for 
me/us as your clients on NSE & MCX only on the basis of our above assurances and undertaking.

Thanking You,

Yours faithfully,

Signature of Client

REGISTRATION FOR COMMODITY OPTIONS

To
Eastern Financiers Ltd. Date : ________________
“Lords”, Suite No. 102 & 104
7/1, Lord Sinha Road, Kolkata - 700 071

Dear Sir,

|/We, Mr. ______________________________________________ Client Code_______________________ 
intend to trade in Commodity options subject to regulatory requirement of the exchange and SEBI from time to 
time.

l/We further confirm having read and understood the contents of additional Risk Disclosure Documents.

I/We have also been informed that the standard set of documents has been displayed for information on 
Member’s designated website, if any.

We confirm that you have agreed to enter orders in commodity options for me/us as your client on NSE & MCX 
only on the basis of our above undertaking.

Thanking You,

Yours faithfully,

Signature of Client

VOLUNTARY
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To
EASTERN FINANCIERS LTD.
Member : Multi Commodity Exchange of India Ltd.
“Lords”, Suite No. 102 & 104
7/1, Lord Sinha Road
Kolkata - 700 071

Dear Sir,

With reference to my/our registration as your Client for trading in MCX, I/We hereby unconditionally and irrevocably 
undertake and agree that:

1. EFL may not place my/our order unless required initial margin has been upfront paid to them. I/We will pay 
additional/maintenance margin as and when required by EFL in respect of positions taken by me/us. Any margin paid 
will be so reckoned only when in acceptable form (as stipulated by Exchange/SEBI from time to time).

2. Excess Margins deposited towards one exchange may be adjusted, on a running basis, towards margin 
requirement/debit balance in same / other Exchange where I/We have the client account.

3. EFL shall maintain my/our account on a running account basis to be settled periodically. EFL is also hereby authorised 
to consider the credit balances in my/our account for the purpose of margins/other obligations due in same/other 
exchange.

4. Non-fulfillment of either the whole or part of the margin obligations/any other obligation/commitment at any point of 
time will give EFL the right, without any further notice, to close-out outstanding position, withdraw trading facility, 
impose penalties, collect appropriate deposits including invoking bank guarantees/ fixed deposit receipts and/or 
selling out securities deposited towards margins. These measures are exclusive of anything EFL deems fit to take at 
their discretion to financially safeguard themselves under the circumstances.

5. EFL may pledge securities received from me/ us towards margins to the Commodity Exchange(s) / NCCL /Corporation 
or their custodian appointed by them for the purpose of margin to facilitate my/ our transaction in the normal course of 
business. Further, EFL shall release the securities to me/ us on my/ our request only if the same is releasable to me/ us.

6. To accept my/our order placement / modification / cancellation verbally and confirm about the same verbally. Hence, 
EFL is advised not to send me/us any order confirmation / cancellation / modification / trade confirmation slip, etc.

7. To deliver contract notes/ statement of accounts/ cheques to my /our person /office which will be sufficiently deemed to 
have been personally delivered to me / us. These may also be sent to me /us by post / courier at my/ our own risk.

8. EFL may charge me/us the cost of holding my/our securities with them as margins.

9. EFL can/may pass on me/us any penalty imposed/loss sufferred together with incidental expenses due to my/our 
violating any of the requirements/stipulations of MCX/SEBI or any other regulatory authority including but not limited to 
my/our disturbing fair price determination in the market or resorting to unfair trade practices.

10. I/We will be extending all co-operation to EFL in their endeavour towards Anti-Money Laundering. EFL may initiate any 
enquiry against me/us and/or my/our transactions any time without any legal implication whatsoever against them. 
I/We understand that information about me/us and my/our transactions may be reported by EFL to FIU/concerned 
authorities without any intimation to us and have no objection to the same.

11. I/We understand that EFL might be doing proprietory trades and have no objection to the same.

12. EFL and its directors, officers, employees, and agents shall not be responsible or liable for any loss suffered or which 
may be suffered by me/ us, arising from any delay or failure in the transmission, receipt, execution or confirmation of 
orders due to any breakdown, interruption or failure of transmission of the Internet, computer network, software, 
hardware, other computer devices, Internet system and any problem arising from my/our side.

13. EFL and/or its agents will not be liable for losses caused directly or indirectly by government restriction, Exchange or 
market rulings, suspension of trading, computer, communication, telephone or system failure, war, earthquakes, flood, 
accident, power failure, equipment or software malfunction, strikes or any other conditions beyond its control.

GENERAL UNDERTAKINGS
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14. I/we undertake to reconcile your Statement of account on receipt with my/our records and will not hold you responsible 
for differences, if they are not informed to you within reasonable time.

15. EFL may restrict my/our trading as per their risk management and/or due diligence policies or any other reason inspite 
of my/our having paid full margin. I/We will comply to their requirements then which may include submission of updated 
documents, undertaking new agreements, etc.

16. I/We shall not hold EFL or any of its employee/official/agent/affiliate responsible or liable for any information, 
recommendation or advice with respect to any investment/trading decision or transaction, and if so acted upon by 
me/us, the same shall be at my/our sole risk and cost.

17. Any expenditure incidental to my/our taking or giving of deliveries (of commodities) shall be borne by me /us.

Signature of Client

VOLUNTARY
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To
EASTERN FINANCIERS LTD.
Member : Multi Commodity Exchange of India Ltd.
“Lords”, Suite No. 102 & 104
7/1, Lord Sinha Road
Kolkata - 700 071

DECLARATION / LETTER OF UNDERSTANDING
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To
EASTERN FINANCIERS LTD.
Member : Multi Commodity Exchange of India Ltd.
“Lords”, Suite No. 102 & 104
7/1, Lord Sinha Road
Kolkata - 700 071
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VOLUNTARY INFORMATION PROVIDED BY THE CLIENT IN RELATION
TO THE PREVENTION OF MONEY LAUNDERING ACT, 2002
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1. Introduction
This policy (v 1.0) has been prepared as per the SEBI Circular no. SEBI/HO/MIRSD/POD- 1/P/CIR/2024/4 dated 
January 12, 2024, BSE Circular no. 20240112-30 dated January 16, 2024, NSE Circular no. NSE/INSP/60277 dated 
January 16, 2024 and MCX Circular no. MCX/INSP/036/2024 dated January 16, 2024 on the subject “Ease of Doing 
Investments by Investors - Facility of voluntary freezing/ blocking of Trading Accounts by Clients”. Accordingly, this 
document has been derived from the framework presented by the exchange in response to the aforementioned 
circulars, via the Exchange Circular no. : BSE20240408-12 dated April 08, 2024, NSE NSE/INSP/61529 dated April 
08, 2024 and MCXMCX/INSP/218/2024 dated April 09, 2024 on the subject: “Framework for Trading Members to 
provide the facility of voluntary freezing/blocking the online access of the trading account to their clients”. This 
document is a handbook for the clientele of Eastern Financiers Limited (hereinafter referred to as EF), outlining the 
process and mode(s) through which they can request to freeze / block & unfreeze/unblock their trading account.

2. Purpose
The procedures outlined herein are per regulatory requirements in the aforementioned circulars. All clients are 
requested to note that the forthcoming guidelines are issued to facilitate the freezing/blocking of their respective online 
trading accounts upon explicit requests from the client’s end in case they notice any suspicious activity on their trading 
accounts.

3. Procedure to Freeze/Block the Online Trading Account

3.1 Timelines
In line with regulatory requirements, upon the explicit request from a client to block the online access to their trading 
account through any of the modes mentioned in the forth coming sections, all efforts will be taken by EF Personnel to 
fulfill the request as per the below timelines:

  Scenario Timelines for issuing acknowledgement as well
as freezing / blocking of the online access of
the trading account.

  Request received during the trading hours and within 15 minutes 
  Within 15 minutes before the start of trading

  Request received after the trading hours and Before the start of next trading session
  15 minutes before the start of trading

3.2 Mediums
Clients can report suspicious activities on their trading account via the following mediums:
a. By mailing on the dedicated email ID: stoptrade@eflmail.com
b. By calling the dedicated number: +91-9147394959 (between 8:30 am and 5:00pm)

3.3 Verification (Mandatory)
- Requests raised on calls

Clients should call the dedicated number, +91-9147394959, from their registered phone numbers (number registered 
with EF).

Please note that stringent identity verification will be conducted before considering any client’s block requests. Hence, 
all clients are requested to keep all basic Personal Identification Information (PII) handy to facilitate the smooth and 
fast processing of requests. It is also recommended that clients keep their UCC code memorized/handy, as this would 
serve as additional two-factor authentication.

- Requests raised via dedicated Email
Clients are recommended to mail from their registered email address (email ID registered with EF). Clients are 
requested to give relevant and detailed information regarding the suspiciousactivity they have noticed on their trading 
accounts.

VOLUNTARY FREEZING / BLOCKING OF ACCESS ONLINE TRADING ACCOUNT

POLICY-Version 1.0
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3.4 Initial Steps
EF personnel would ask a series of questions (basic checks) to understand the gravity of any request received. These 
queries would relate to the existing positions in the client’s account, inadvertent sharing of login credentials, OTPs, 
orders, devices used for trading, etc. EF authorized personnel shall communicate to the client the details of the client's 
existing open positions. Subsequently, the personnel will solicit input from the client regarding their preferred course of 
action for these positions. Upon the client's directive and subject to successful authentication of the client, EF will 
proceed to close the client's open positions and cancel all open orders. In such instances, applicable call and trade 
charges will be imposed.

Clients are requested to make an informed decision based on these suggestions and communicate their decisions 
clearly and unequivocally so that the EF personnel can proceed with the blocking/freezing of their trading accounts.

Following the basic checks, the client’s request and all response, Clients would receive all further updates on their 
requests on the registered Email id.

4. Procedure to Unfreeze/Unblock the Online Trading Account
· Clients can unfreeze/unblock their online trading accounts by raising a request via any of the modes prescribed 

under section 3.2.

· Please note that the client must mandatorily complete the Re-KYC procedure successfully to have their trading 
account unfrozen/unblocked.

· Following the successful completion of the Re-KYC procedure and after carrying out any other necessary due 
diligence, the client shall be intimated via mail regarding the status of their request.

5. Clarifications
It is clarified that:
a. Freezing/blocking is only for online access to the client’s trading account, and there shall be no restrictions on the 

Risk Management activities of EF.

b. The request for freezing/blocking does not constitute a request for marking the client's Unique Client Code (UCC) 
as inactive in the Exchange records.

                  Client Signature
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To
EASTERN FINANCIERS LTD.
Member : Multi Commodity Exchange of India Ltd.
“Lords”, Suite No. 102 & 104
7/1, Lord Sinha Road
Kolkata - 700 071

I/We have received, read and understood voluntary Freezing / Blocking of online access
to the trading account.

ACKNOWLEDGEMENT FOR THE RECEIPT OF 
DOCUMENTS FOR DEMAT & TRADING ACCOUNT



(For NSE, BSE & MCX)

MCX grievance@mcxindia.com 022 – 6731 8888

NSE-COMMODITY & MCX
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